
OUR
BUILDTOUGH
STORE POLICIES
CHECK POLICIES
1. The following items MUST BE on your check
  • Drivers License Number
  • Street Address (No P.O. Boxes)
  • Phone Number

2. Business Checks
  • Must also print signers name on check

3. No two-party checks 
4. $25 Service Charge on all returned checks
5. All checks will be run through a check verifi cation company

thank you!

• Customers are responsible for the load being correct; please confi rm and 
 count your load before departure
• Customers are responsible for securing load; ask staff for string if needed
• Returns accepted within 30 days with receipt
• No returns or refunds on factory seconds or value items
• No tipping
• Delivery can be arranged
• All returns must be documented by manager/asst. manager BEFORE unloading

PLEASE...
• Load materials before paying
• Do not block driveways
• No sorting through materials

We accept CASH, CHECKS, DEBIT CARDS & CREDIT CARDS CASH, CHECKS, DEBIT CARDS  CREDIT CARDS


